ARNFS FRANKFORT

Following on the tradition of other Arni’s restaurants, Dave Klippel opened up this bustling enterprise
on the square in Frankfort, Indiana five years ago. At the time, he selected a Micros system from a
company in Mishawauka, Indiana also called CRS. Recently,CRS in Indy replaced the Micros terminals
with Posiflex and the operation is running smoothly. Dave has his Posiflex terminals connected to Epson
printers and a remote kitchen printer.

“l really love the Maitre’D system software and it works “The recent replacement of the “very slow” Micros
extremely well in our operation. Everything from splitting teminals with the new Posiflex (15" screen) terminals is
checks to employee timekeeping is very functional.” almost like night and day in terms of speed.”
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“| was originally sold Maitre’D running on Micros terminals “The smoothness of recording customer sales allows our

by the other CRS out of Mishawauka. Even though the servers to spend more time waiting on customers and less
company you represent is also CRS, there is a world of time figuring out some complicated procedure.”

difference in attitude if not company name”

| would gladly discuss my experience with both vendors and both
hardware products. As far as | am concerned, any new restaurant
developments that | pursue will have the very efficient combination of
Maitre,D, Posiflex and CRS (IndY)” David Klippel—owner



