
 

Cloverdale Travel 
Plaza 

Situated at the US 231 exit from heavily travelled Interstate 70, this landmark facility has been serving 
great country food for over 25 years. Since acquiring this operation, Bains has also opened the Subway 
on his out lot along with a BP gas station across the street. Faced with aging equipment, he decided to 
implement a new Toshiba touch screen POS system from CRS (out of Indianapolis) He installed two 
Toshiba A10 all-in-one terminals with integrated credit card readers and Toshiba TRST A-10 high 
speed thermal printers connected to an Epson 200 kitchen printer.  

Raj (facility accountant) is seen here reviewing the credit 
card settlement. “Raj LOVES Mercury , said Bains,”Mercury 
is night and day difference from what we used to use from 
the gas side according to her” 

Said Bains “I guess the biggest surprise for me was just 
how easy it and simple it was to change from what we had 
been doing for so many years. I am very satisfied with CRS 
and the Toshiba WinPos system. 

Nikki talked about the table layout screen being a much 
faster way to open a check because you know where 
people are sitting—you can’t always immediately 
remember their check number (like we used to have to do). 

Said Nikki “ Everybody uses the pop up typewriter keyboard 
for special instructions to the cook which will always 
happen in this type of business. Splitting and combining 
checks used to be almost a nightmare and now it is really 
quick” 

All I can say is the transition was so much easier than I had 
ever imagined—-thanks certainly in part to Glen’s great 
help with everything.  —we were expecting the same type of 
support and help we have always received —-and we got it” 
                         Harbupinder Bains    Owner 


