HARVEY HINKLEMEYERS KOKOMO

Harvey Hinklemeyers opened its doors on January 10, 1980 with Richard and Paul McConahay at the
helm. Increaseing success of the business required a relocation in which Richard and his wife, Connie
over saw. With even more increasing success, Harvey’s expanded once again bringing in a partnership
with their son Keith. To accommodate with the increasing success of the business, Keith decided to install
Maitre’D POS system with five Posiflex stations with three kitchen printers along with CRS support and
services.

“With being a new restaurant we really like the freedom “All items on our menu are located in the system and
that Maitre’D has given us with the ability to add new items nothing gets made unless it is on the ticket. This way every
to our menu and how very simple the whole system is to nickle is accounted for.”

learn and operate.”

“Maitre’D really stuck out the most to us because of the “The typewriter setting at the terminal station has been
programs it provided and all the different things you could very handy in the accuracy of customer orders, it allows our
do with it. Also, training a new employee on this system s a servers to change or make special orders right there at the
very quick and easy process to go through.” terminal instead of going back to the kitchen and telling

the cook, keeping our servers on the floor which has been
verv beneficial to our restaurant.”

“MY EXPERIENCE WITH CRS HAS BEEN A VERY PLEASANT ONE AND
| WOULD GLADLY RECOMMEND MAITRE’'D/ICRS TO ANY
RESTAURANT OWNER TRYING TO GET THEIR BUSINESS UP AND
GOING.” Keith McConahay — owner



