OLD FASHIONED ‘
HAMBURGERS

Hurricane Food, Inc.

Glacier Food, LLC

April 6, 2006

Mr. Ken Bunch

Cash Register Systems, Inc.
5621 Elmwood Ave.
Indianapolis, IN 46203

Dear Ken:

I would like to thank you for taking over the leadership of CRS just over a year ago. We
began our relationship in 1999 with a high level of satisfaction; unfortunately this had
waned over recent years. As you know we had never purchased a hardware maintenance
agreement for our Panasonic P.O.S. equipment until 2005. I am pleased to report that we
have been extremely satisfied with the “new” CRS and the resulting maintenance
agreement. '

Obviously, the new rates you introduced for a total maintenance agreement made this
service more affordable than paying for individual service calls. Additionally, our use of
the monthly billing provision has enabled us to better manage our cash flow. Our
manager’s no longer have to be concerned about the financial impact of placing a service
call to repair any component of their P.O.S. equipment.

While it is impossible to put an exact number on the improved value of this relationship, I
know it has been worth the investment. The “peace of mind” that we have and the ease
with which repairs are made, adds significant vaiue to our company. At this juncture we
are please with the “new” CRS and the resulting relationship with our company.

Sincerely,

Dave Poli
President/C.E.O.
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