Jonathan Byrd’s Cafeteria

Jonathan Byrd’s is a longtime south side institution that was an early CRS/Maitre’D customer. The
multi-million dollar eatery features a new express concept with a drive thru window and fresh bakery
goods. Speed of service is not an option at Jonathan Byrd’s and the combination of Maitre’D running on
IBM SurePos delivers. Jonathan Byrd’s utilizes nine terminals along with an expediter video system at
the drive thru operation. The Maitre’D system handles electronic gift cards, high speed credit
authorization, employee timekeeping and customer receipt scanning.

Kevin Manship (middle) says “the integration of high speed
credit simply adds to the processing speed of the overall
transaction”

“As you are aware, the selection of Maitre’D was made
after a very critical analysis of several leading systems on
the marketplace— am quite satisfied | made the right
choice”

b

“implementation of video screens have been a big step in
expediting drive-thru orders quickly and accurately”

“ It’s really simple and fast, we can probably train a new
cashier in less than 20 minutes” Programming a new menu
item is extremely easy and quick.

“As we expand our catering business, CRS and Maitre’D will definitely

be part of any future Jonathan Byrd’s food service operations”  kevin
Manshi




