
 

 

Mrs Curl has been quite a Greenwood, Indiana phenomenon since the day John Cassin bought it back 
in 1997. It started out as a simple ice cream store patterned after a DQ walk up but through the years, it 
became a “gathering place” for friends and family. As his food sales increased so did the confusion in 
getting the orders correct. In March of this year, John installed the Toshiba WinPos touch screen 
system connected to a kitchen printer to speed up the ordering  process and improve the accuracy. 

“I would suggest that any operator who might think he is 
too small to make this type investment, needs to look at 
my very satisfying experience” 

Afton told me that she was so excited about how much 
easier it was to take care of our customers that she literally 
fell in love with the new system. Her boyfriend became 
jealous 

In talking to Heidi, and others, it was pretty clear that 
printing our food orders out in the kitchen preparation area 
using a two color printer (prep modifications stood out), 
made speed and accuracy guaranteed. 

Your preparation and programming of our menu, ordering 
procedures and screens was excellent and only exceeded 
by the effort put forth in training all of our people 
thoroughly. 

The Toshiba WinPos system also has an inventory module 
included as well as integrated credit cards which are 
both part of the basic software I purchased and hope to 
use in the future.  This transition just could not have been 
easier                         John Cassin —- Owner 


