OHYUMM BISTRO

Nestled in the middle of a quaint old Indianapolis neighborhood is an incredibly refreshing restaurant
experience called OhYumm Bistro. Patti Crahan began this operation from a catering background four
years ago. After three years of building a following, she realized she needed a new POS system and she
looked at the big three (Aloha, Micros, and Maitre’D) and selected CRS/Maitre’D. Even though it is a
single terminal Touch Dynamics system, Patti has implemented an efficient accounting connection

“Well, as it has turned out, it was much more about “Most importantly, because we can handle split items, split
professionalism and support than luck that has made me a checks, and credit cards easier, our guests are rewarded
ve with a better dining experience.”

ry happy camper.”

o

“Without hesitation, | ca say that CRS/Maitre’D has made
OHYUMM Bistro a better operation—comparison would be “Did 1 mention that Maitre’D is seamlessly integrated with
to wonder about the 5-7% sales increase since we installed ~ QuickBooks which allows for a really smooth information
the system—coincidence??” flow to my financial statements”

“l would never consider another product or vendor because | have
already done my research. Anyone wishing to improve their business
organization along with their customer experience should be working

With CRS/Maitl'e’ D”—Patty Crahan owner



