PEPE’S MEXICAN RESTAURANT

Rebecca Berumen has been in the restaurant business for 28 years now, and with the success of Pepe’s
in Frankfort, Indiana they expanded operations opening another Pepe’s located in Lafayette, IN. After
many years of working with a Panasonic POS system, she decided to install Maitre’D POS system
supplied by CRS, running on five Posiflex touch screen terminals with two remote kitchen printers.
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“l love the fact that when | am on the phone with someone Owner Rebecca Berumen shown with Posiflex/Maitre’D
from your support team trying to work out a problem, there teminal. “The system really pays for itself. It keeps track of
is already someone on their way here, and when they get everything for you, it has every last cent accounted for.”

here they know exactly what they are doing.”

“This is great, with our last POS system | would spend hours “The fingerprint sign-in is a dummy proof system, it is very
doing like four reports to track payroll and timecards. With easy to use, especially since everyone is doing their own
Maitre’D | don’t have to do anything, just close it at night, things. You don’t miss a beat with it, we are very happy
then when | need it | just hit a button and everyones hours with the impact that this feature has had on our
come up nicely laid out.” restaurant.”

“WE HAVE BENEFITED SO MUCH WITH CRS/MAITRE’D, | CANT SEE
US EVER DOING BUSINESS WITH ANY OTHER POS SYSTEM OR
PROVIDER OTHER THAN YOUR COMPANY. | WOULD LOVE TO TALK
WITH AND RECOMMEND CRS/MAITRE’'D TO ANY RESTAURANT
OWN ER.” Rebecca Berumen — owner



