TOSHIBA

ymphony” PRO
Flexible Point of Sale Software

Designed for the Retail Environment
Distributed by TOSHIBA TEC AMERICA

m Electronic Store Coupons

m Hold and recall from any lane

m Lane monitoring - Monitor multiple lanes
simultaneously TOSHIBA ST-70

m Promotional batches with a start/stop date

m Integrated credit card / debit / check / EBT

m Integrated DVR

m Minimum and maximum stock levels for inventory control

m Sell items by weight

TOSHIBA ST-7000

TOSHIBA B-SP2D PORTABLE
THERMAL PRINTER

TOSHIBA B-SV4D THERMAL
DESK TOP PRINTER

TEC SL-5300
VISUAL ELITE SCALE



Symphony POS System Features and Options

SYMPHONY POS includes

m Complete redundancy on each POS terminal

m On-line or off-line operation

m Real-time data exchange with back-end system
m Easy register style operations

e ——
Fully Redundant Networking System

m Each lane runs from a local hard drive and from a
completely independent local data base

m Each lane is individually and transparently
updated by back end file changes

m Floating cashier system with cash-in-drawer
monitoring

m Floating account balances to ensure store charge
credit limit accuracy

m Sales data is processed by back-end software as
each transaction is completed which means that
up-to-the minute reporting is always available

m Continuous front-end operation and unassisted
recovery in the event of back-end system failure

e ——
POS & Invoicing

m Suggest retail price comparison with “You Save”
printing

m Multiple tender functions including cash, check,
credit cards, debit cards, food stamps, WIC, etc.
with split tender as required

m Cash checking flags with negative check
verification

m Not found item operation with stub printing

m UPC photo available on POS screen. (No
images supplied)

Customer File

m Customer account lookup with floating account
balances, credit limits, and charge posting system.
m Customer photo available on POS screen

m Customer entry any time in sale with full
recalculation of preferred shopper pricing as
required

m Charge transactions with optional stub receipt for
customer signature and charge balance verification
m Account payment through POS terminal

m Negative check file sharing to ensure check
cashing limits and security

m Preferred shoppers with point management, price
level assignment, discount status, etc.

m Customer recall with photo-ID available at POS

Peripherals Management

m Internal drivers for easy set-up of printers,
scanners, scales, scale-scanners, magnetic card
readers, pole displays for cashier or customer
keyboards, bank pin-pads, cash drawers, etc.

m Supports receipt printing or full invoice printing
m Pull-down object selection for compatible device
types

m Add unknown devices with wizard driven
programming tool

On-screen Advertising Module

m Create your own slide show

m Images and text files display on screen

m Advertise during transaction on reduced screen
area or between transactions in full screen mode

Electronic Journal

m Records all sales data for search and review
when needed

m Data stored on each lane and on back-office
system

Compatibility

m SIL(Standard Interchange Language) file
compatibility

m Supports all peripheral device types including
scanner, scale, pole display, receipt printer, invoice
printer, check endorsement, check writing,
validation, magnetic card reader, operator guidance
display, CRT (dual monitors using Win 98 desktop
options), cash drawers, bank POS-pad support

Requirements

= Windows XP Pro

m Networking components required.

m Symphony Back Office minimum hardware
suggestion is a P3 /733 Mhz with 256MB

TOSHIBA

TOSHIBA TEC AMERICA TOSHIBA TEC CANADA INC.

4401-A Bankers Circle 370 Britannia Road East, Units 1 & 2
Atlanta, GA 30360 Mississauga, Ontario L4Z 1X9
U.S.A. Canada

www.toshibatecusa.com www.toshibateccanada.com

Phone: 770-449-3040 Phone: 905-890-8283

Fax: 770-449-1152 Fax: 905-890-0082
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